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Penn State University was host to the 16" Big Ten Annual Retirees Association
Conference August 17-19™, 2007. Forty delegates and spouses representing nine of the
ten public Big Ten universities attended the conference, held at the Nittany Lion Inn on
the Penn State Campus. The theme of the conference was “Retiree Wellness.”
(Attachment 1)

Registration occurred in the Rotunda area off the Nittany Lion Inn hotel lobby on
Friday afternoon starting at around 2:00 p.m. Arriving delegates and guests were greeted
by Club officers and some of the Penn State staff members who worked with the club in
organizing the conference. Guests were presented with a lanyard name tag, a “goodie
bag,” and conference program. An effort was made to provide items in the “goodie bag”
(e.g., a Penn State polar fleece throw blanket) that conference attendees would keep and
use.

On Friday evening from 5:30 to 6:30 p.m., there was a reception in the Alumni
Lobby of the Nittany Lion Inn attended by approximately 100 people—delegates,
spouses and other members of the local Penn State Retired Faculty/Staff Club. We were
privileged at the reception to have Penn State President Graham Spanier attend and chat
informally with other attendees. The reception included some exceptional appetizers
(thanks to an appetizer upgrade donated by Penn State’s General Manager of Hospitality
Services, Jim Purdum) and wine (donated by Mount Nittany Winery) and beer by ticket.
All registered conference attendees were provided with a ticket for one free drink at this
reception with additional drinks available for purchase.

Following the reception, there was a dinner in the Alumni Lounge of the Inn from
6:30 to 8:30 p.m., which featured a welcome from Billie Willits, Penn State Associate
Vice-President for Human Resources, followed by the Invocation, delivered by local club
member Leon Kneebone. Graham Spanier, President of Penn State, joined us for dinner
and offered remarks to the group about Penn State and the way being part of the Big 10
has affected the university. After-dinner entertainment was provided by The School
Board Barbershop Quartet.

On Saturday morning, a continental breakfast was provided in the Penn State
Room where we met from 7:00 a.m. to 8:00 a.m. At the beginning of the 8:00 a.m.
morning session, also in the Penn State Room, each participant was provided with a
leather folio. At the Saturday morning session, there were three speakers. David N.
Proctor, Associate Professor of Kinesiology, spoke on “Exercise as Medicine: A
Physiologist’s Perspective on Aging Well.” To age well, Professor Proctor urged that



each person stay physically, mentally and socially engaged, while avoiding tobacco and
obesity, and keeping one’s blood pressure and blood sugar out of the high danger zones.
Steven H. Zarit, Professor Gerontology, spoke on “Promoting Quality of Life in
Retirement.” Four keys for a high quality of life in retirement are: 1) understanding and
managing your finances, 2) building strong family relationships, 3) building a circle of
friends, and 4) being an “interested” person. H. Amos Goodall, Esquire, spoke on “The
Will of Vickie Lynn Marshall, or Lessons from the Sad Case of Anna Nicole Smith.” The
legal lessons for a successful retirement is to (a) choose a competent elder-law attorney in
your state, (b) have in place the key documents (will, power of attorney, living will,
statement of wishes about final arrangements), (c) review these periodically, and (d) have
them accessible to those who will need them at the time of your death. A 15-minute
coffee break was provided in between the first and second speakers. Due to the interest in
the topics and the questions for the speakers, the time set aside from 11:00 a.m. to 11:30
a.m. for networking was absorbed into the time for speakers and questions.

After the morning program, delegates boarded a bus at the front of the Nittany
Lion Inn, which took them to the Village at Penn State retirement community. At the
Village, the group was addressed by Jill C. Lillie, Director of Sales. After being served
lunch, the group was divided into three sub-groups and each was given a brief tour of the
eating, exercise and recreational facilities of the Village, as well as one or two resident
apartments.

At the conclusion of the visit to the Village, delegates boarded the bus and took a
tour of the Penn State campus. The tour was narrated by long-time local club member and
leader John Ziegler. The tour included stops at the new Medlar Baseball Field and the
new Penn State Creamery. At the creamery, delegates got to sample a dish or cone of the
creamery’s ice cream, and some could not resist trying Peachy Paterno, the flavor named
after our renowned football coach.

After giving delegates a break of a bit more than two hours, they went to dinner
on Saturday evening, again in the Alumni Lounge of the Nittany Lion Inn. The
invocation was given by Club Chaplin, Mark Meckstroth. Our distinguished dinner guest
this evening was Penn State Executive Vice-President and Provost Rodney Erickson,
whose entertaining talk about university administration contained a number of insightful
and humorous remarks. The evening’s entertainment was provided by pianist and singer
Michael Evock. In addition to singing many old tunes very familiar to the crowd, he led
us, as a bonus, in a Big 10 schools fight-song sing-a-long that had the audience become
participants in the entertainment.

On Sunday morning, a continental breakfast was again provided in the Penn State
Room where we met from 7:00 a.m. to 8:00 a.m. Sunday morning’s speaker, also in the
Penn State room, was Helen S. Wright, Professor of Nutrition, who spoke on the topic,
“Diet: How Much Difference Does It Make in Aging?” Dr. Wright presented research
supporting the benefits of a prudent diet (healthy fats and oils; lean meats, fish, beans and
nuts; low fat dairy; whole grains; and fruits and vegetables) for a healthier life as we age.



After a coffee break, the wellness presentations of the Big Ten Retirees
Association began. (Attachment 2) In preparation for the conference a memo
(Attachment 3) was sent in July 2007 to each delegate. The memo asked that a delegate
from each university make an oral presentation and bring a brief written report with
handout material regarding what their university does to promote wellness of retirees. A
delegate from each university represented described the wellness and health insurance
programs available to retirees at their universities. (Copies of the written wellness reports
are included in Attachment 4.) Retirees of OSU and the University of Illinois have
defined benefit retirement systems, independent of the university. Penn State retirees
chose during their careers at Penn State to participate in the State Employees Retirement
System, which is a defined benefit plan, or to participate in a defined contribution
retirement system (TIAA-CREF). At OSU and lllinois, health insurance for retirees is
provided independently of the university, whereas the other seven universities have
health insurance plans provided as an adjunct to health insurance plans provided to active
faculty and staff. All universities reported that retirees can participate in wellness
programs and activities provided to active faculty and staff. The Ohio State University
Retirees Association and the University of Michigan Retirees Association sponsor special
programs and seminars dealing with health, nutrition, exercise and wellness issues.

The business meeting followed next. Rodgers discussed the planning of this
year’s conference, which began almost two years before the conference and involved
work by many members of the Penn State Retired Faculty/Staff Club and employees of
Penn State’s Office of Human Resources, particularly, Pam Glanert. The final conference
budget is attached to this report. (Attachment 5) As can be seen, the fees that were paid
by conference registrants amounted to about half of the total monetary cost of the
conference and less than half of the total of the monetary and in-kind support. The
honorary “passing of the monkey” occurred when Rodgers passed the monkey to Harold
Williamson of the University of Illinois, next year’s host for the conference. An
announcement was distributed by Williamson with an accompanying questionnaire
asking each delegate to express their preferences among a list of possible topics for next
year’s meeting (Attachment 6). In addition, a list of the names, physical and email
addresses for all conference participants was put together at the meeting. (Attachment 7)
There being no further business, the meeting was adjourned at approximately 12:00 noon.
All conference participants were given a box lunch to enjoy immediately in the meeting
room or on their journey home.

Questionnaire Results Summary: An evaluation form distributed to all
participants was collected at the end of the business meeting (Attachment 8). Of the 40
persons registered for the conference, evaluation forms were received from 24. The
summary of responses appearing below follows the order of the items on the evaluation
form.

Was the registration easy to follow?
Exceed Expectations: 17

Met Expectations: 6

Did Not Meet Expectations: 1



Comments about registration:

Friendly, efficient.

Very smooth—and generous.

Very nice to meet hosts and to receive all the “gifts.” Arrangements were
excellent. Everyone included should be congratulated on a job well done.

Just fine.

Initial mailing not very informative. Registration at conference good.

Most welcoming.

Was extremely easy and quick.

A receipt should be mailed. The gifts were beyond the pale. Print nametags on both sides.

Expected notebook and list of registrants at time of check in.

Gracious, efficient. Met our special needs smoothly.

Good discussion.

Session I—Exercise as Medicine, David Proctor, Ph.D.
Exceed Expectations: 12

Met Expectations: 12

Did Not Meet Expectations: 0

Comments about Session |

Excellent speaker/topic coverage.

He is a superb teacher and very interesting.

Excellent speaker.

Very interesting—speaker was very informative and the information was significant to
our group.

Useful.

Too much time on his training and students and their achievements.

A little basic, but informative.

Found very interesting and informative—addressed a wide variety of interesting and
important topics relating to exercise and aging.

Some news to use, too much about speaker.

Excellent, needed more time.

Outstanding presentation.

Excellent visuals.

Informative, interesting and well-presented.

Excellent presentation.

Session II—Promoting Quality of Life in Retirement, Steven H. Zarit, Ph.D.
Exceed Expectations: 7

Met Expectations: 13

Did Not Meet Expectations: 4

Comments about Session 11
Good talk on interesting topic.



O.K.

Repeat of what already know.

Did not know what to expect, informative.
Good content.

A little basic--but informative.

Found very interesting.

Some news to use.

Too general, not enough depth.

Interesting but not certain objectives achieved.

Session 111—The Will of Vickie Lynn Marshall, H. Amos Goodall, Esquire
Exceed Expectations: 12

Met Expectations: 12

Did Not Meet Expectations: 0

Comments about Session 111

Entertaining talk with valuable comments for financial planning

He gave important information in a very interesting fashion, very knowledgeable.

Helpful legal information.

Made us aware of things we should check out in our state.

Interesting in a general way.

Excellent, informative—dealt with key points in a very professional manner.

Overall was very good and somewhat eye opening—individual needs to be clearly
understand and review work being done on their behalf.

Very good.

Fascinating speaker, well prepared, personable.

Limited by reference to only Pennsylvania law.

Pretty interesting. Good general information.

Probably raised more concerns that everyone should consider. Many of these vary by
state where one resides.

Session IV—Diet: The Difference It Makes in Aging, Helen S. Wright, Ph.D.
Exceed Expectations: 3

Met Expectations: 16

Did Not Meet Expectations: 4

No Rating: 1

Comments about Session 1V

Useful talk—good guidance for diet choices.

She is a knowledgeable teacher.

Not organized—confusing.

Very informative—good interaction with audience. | will feel guilty when | eat F. Fries
from now on.

Scattered, jargon-laden presentation. Too high of a level to be useful.

Probably would have been useful had the presentation been better organized.

Very good content; presentation lacking.



Interesting—Lot of scientific and biological info. Practical implications did not come out
until discussion.

Good balanced perspective.

Some areas covered were far too detailed—could have covered what we really should be
eating in today’s environment as an older person.

Interesting and new information on aging.

Nice presentation of a very complex subject.

Good, but a lot of technical jargon. Useful, practical information.

Campus Tour Comments

Generally good. Baseball park and creamery tours were a little too long.

Interesting—qreat finish at creamery.

Enjoyed it.

Good—important part of meeting.

Could have used a bit more.

Excellent places to visit. Overall a little too long, but very informative. Tour guide was
great!!

Too long. Suggest telling guides length of time each had.

Good. | wish we had seen more things and spent less time at each.

Too much emphasis on athletics.

Too detailed and too much time in Village and baseball facility.

Fun—New ag. food processing plant impressive. Good choice of topics for sessions and
good places picked for tour—not enough time in day—would have liked to see a
ball game & gotten to arts museum.

Gave us good sense of campus; interesting facts.

Very good. Tour guide was excellent.

Neat tours.

I enjoyed it very much! A little long—delete baseball field—maore time for food science.
Excellent tour guide.

Had to stand too long at Food Science building; lovely campus—enjoyed visit to the
Village.

A little too long & too much standing which is hard for older persons. All was interesting
but after 10 hr. of program, energy was lagging.

John was a dynamic and enthusiastic guide, but I would by far have preferred Beaver
Stadium, however briefly, to the far too long tour of the baseball facility.

Fun.

Very good—would have been nice to include more—e.g., IST, etc.

Glad to see Penn State.

Excellent! A little lengthy.

Hard to see though the trees! Perhaps a video presentation first would have provided a
better introduction to the campus.

Comments about facilities and food services

Some respondents answered simply by giving a one word answer, 9 saying, “Excellent,
2 saying “Good,” one saying “Great” and one saying “Outstanding.”

Other responses were:



Nittany Lion Inn is a wonderful facility. Food was good, but not outstanding. Staff was
most helpful, friendly and courteous.

Excellent—Ilike hotel a lot; people so gracious.

Fine—excellent food. Meeting rooms were kept too cool. (energy wasted!)

Everything was fine and varied, though perhaps yogurt could be added to breakfast. Only
milk product the entire time was the ice cream.

Outstanding—staff were very helpful and pleasant; service was exceptional.

Very fine.

Facilities acceptable. Food well served. Food was adequate.

Very good.

Excellent—dinners & entertainment were top notch. Welcomes by PS officials greatly
appreciated!

Great food was wonderful.

Did the Delegates’ meeting meet your needs?

For this question, 10 forms simply answered “Yes.” Those making other comments said:

Interesting but lack of focus meant that it ran too long.

Could use a bit more time.

Should have more exchange “re ideas” time.

Very good meeting.

Excellent—the handouts were excellent & it moved along well.

More time for discussion of activities of other universities.

Need more time for delegate reports. Would like reports on specific topics, not unfocused
discussion.

What was the best part of the 2007 Big Ten Retirees Conference for you?
Saturday sessions.
Conversations with other delegates and handouts.
The main purpose of the conference: sessions on Sunday morning regarding activities
of the universities.
All of it.
Learning that our organization is part of a larger connections; learning what others are
doing.
Enjoyed all parts—good communication. Tour needs some rest time & reduced standing.
Discussing other school activities.
Penn State hospitality, food (excellent), very good information—nhealth, diet, exercise.
Sharing and collaborating.
Overall presenters were excellent—accommodations & facilities.
Actually, dialogue at meals.
Tour, friendly interactions with participants, good nature of hosts.
Hearing how things are done at other schools—during breaks, dinners, etc., and final day.
Networking with other delegates.
Business meeting, reports of schools.
Theme of conference was very relevant for all of us here.
Excellent choice of theme.



Meeting with all the people and sharing. The food, the presentations and the tour. It was
all very good.

What suggestions do you wish to make for topics, ideas and program structure for

the 2008 Big Ten Conference?

Maybe more on wellness, more on legal issues.

From past experience-2003-this is the hardest part of the program—provide more times
for sharing what retired organizations are doing.

Mention interesting places to visit on campus or town when not busy.

Separately provided (referring to University of Illinois questionnaire about 2008 topics)

Do not give liquids as a “take home goody.” Do not include such institutional specific
info as $ amt for health care.

Excessive rah-rah Penn State; get a balance on what matters. Improve/make adequate
instructions to delegates re presentations. Advance material re the conference was
inadequate in detail, promised “packet” never arrived.

More on finance, community involvement—potential voluntary activity/model.

Tours are great. Collaboration, sharing at end is good. However, collaboration would be
better if this program were earlier so we can share more during the conference.

Good structure; liked theme-based program.

It seems like there were many men speakers & entertainers & administrators. It would
have been nice to have more balanced presenters.

Have group discussions regarding activities at various schools earlier in schedule.

Housing, finances, availability of health care. Disappointed that delegate reports
degenerated to a general recital of retiree benefits. | would have preferred more
focus.

More information on activities of each association. How to attract and maintain members.
What do members desire from association? What new ideas have benefited
associations and members?

Use name tags that pin on, at least for men.

You should have passed the notebooks out at the beginning of the weekend. The notepad
would have been helpful. Why did you take away the sweet rolls & bagels by 9:00
a.m.? There were none there for when we had a break and | am sure you paid for
them so we might as well have.

Other Comments

MC was outstanding—Jim was very entertaining and brought a very balanced need to
keep things on track plus humor to lighten up the group.

Your president and provost made me violate the “thou shalt not covet thy neighbors...”
commandment.

Conference Planning. The planning actually began for the 2007 conference in the
Fall of 2005, when a decision was made to have the conference on the dates of August
17-19, 2007, which happened to coincide with 2007 summer graduation weekend at Penn
State. The early decision regarding the date of the conference allowed us to sign a
contract dated October 31, 2005 with Penn State Hospitality Services reserving 20 rooms
at the Nittany Lion Inn. This early contract assured availability of rooms. Though it could




have worked to our disadvantage, having the conference on graduation weekend turned
out to be a good thing because it served to insure that Penn State’s top administrators
would be on campus during the time of the conference, and, in spite of their hectic
schedules that weekend, we were able to induce both the University President and the
Executive Vice-President and Provost to attend some of our conference activities.

Additional planning occurred in the Fall of 2005 and Spring of 2006 in the form
of several meetings of a subset of members of the Executive Committee of the club, who
reviewed the excellent documents left over from planning and holding of the 1997 Big
Ten Retirees Conference at Penn State and assembled by John Ziegler. These documents,
as well as the programs for the conference held by other Big 10 universities, provided
valuable ideas in planning the structure and activities for the 2007 conference.

Beginning in October of 2006, the Vice President Billie Willits of Penn State’s
Office of Human Resources began providing staff support to help in the planning of the
conference, and a number of meetings were held with attendees Mary Jo Livergood and
Pam Glanert of the Office of Human Resources (OHR), and Jim Rodgers (Club President
Elect), Ralph Mumma (Club President) and Giff Albright (Immediate Past Club
President) and John Ziegler from the club’s Executive Committee. The success of this
year’s conference was due in no small measure to the planning support from OHR and
particularly to Pam Glanert, who worked tirelessly with members of the club on planning
and fund raising. The letters seeking funds and in-kind gifts to support the conference
were prepared by Pam Glanert and went out under the signature of Billie Willits, Vice-
President for Human Resources, which no doubt made our solicitation of support more
effective.

In regard to publicity of the conference, a one-page handout was prepared giving
the dates for the conference (Attachment 9), and this was distributed to delegates at the
Purdue-hosted Big Ten Retirees Conference in August of 2006. In addition, in February
2007, a letter (Attachment 10) was sent to representatives of the retiree associations of
each Big Ten school giving specific details about the beginning and ending times for the
conference, the name of the host hotel, conference hotel room rates, and the registration
fee for delegates and for spouses and guests. An effort was made to avoid as much as
possible having any further fees imposed on delegates and guests, beyond the registration
fees. This letter also set a deadline of May 1, 2007, to receive the names, addresses, email
addresses and phone numbers of the delegates from each university who were expected to
attend the conference.

In mid-May of 2007, a document containing a conference registration form was
mailed to all delegates expected to attend. (Attachment 11) The letter indicated the
conference theme, the names of the speakers and their topics and the other highlights of
the conference. A “to do” list was provided with instructions about where to mail the
registration check, a phone number for making hotel reservations, etc. Driving directions
to the Nittany Lion Inn were also provided. For purposes of giving the hotel a timely
count of participants, we asked for registration forms to be returned by June 15, 2007, but
we wound up actually accepting reservations made after that date.
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Budget and Support. As shown by the budget (Attachment 4), the money outlays
for the conference were $9,124.55. This total does not include in-kind donations, such as
the blankets, portfolios, geraniums, honey and wine. Financial contributions from TIAA-
CREF, VALIC, Highmark Blue Shield, the Penn State Federal Credit Union and the
Office of Human Resources are gratefully acknowledged. Additional in-kind
contributions and support came from the following organizations and individuals: Mount
Nittany Winery; the Penn State Bookstore, Nittany Lion Inn Hospitality Services;
Hershey Entertainment & Resorts; Joe Carroll, Professor Emeritus; Penn State Athletics;
Penn State Alumni Association; Penn State Auxiliary & Business Services; Penn State
Entomology & Beekeepers Association; Penn State Health Matters; Penn State Housing
& Food Services; Richard Craig, Professor Emeritus of Horticulture; the State College
Spikes; and the Village at Penn State.

Prepared by James D. Rodgers
President, Penn State Retired Faculty/Staff Club
February 21, 2008



